
90% 
73% 

70% 
66% 

64% 
63% 

55% 
49% 

47% 
43% 

41% 
40% 

36% 
36% 

28% 
25% 

21% 
21% 
21% 

18% 
17% 
16% 

12% 
11% 

9% 
8% 
7% 

5% 
4% 
4% 
3% 
3% 
3% 

2% 

Laptop computer
USB thumbdrive/portable hard drive

Printer
DVD player

Wi-Fi
iPod

Digital point and shoot camera
Scanner

HD TV
Webcam

Desktop computer
Stationary gaming device
Other mobile/cell phone

iPhone
Blu-ray player

DVR
Handheld/portable gaming device

Digital video camera
E-reader

Digital SLR camera
Android phone

mp3 player/music device
Internet-ready TV

iPad
Internet device that attaches to TV

Netbook
Flip video camera

Blackberry
Other smartphone

Smartpen
HD set-top box

Other tablet
Windows OS phone

3D TV

Which of the following items do you own? 



84% 
71% 

64% 
58% 

54% 
42% 

35% 
26% 

19% 
18% 

15% 
14% 
14% 

13% 
11% 

10% 
10% 

9% 
8% 

6% 
5% 
5% 
5% 
4% 
4% 
4% 
4% 
3% 
3% 
3% 
3% 
3% 

1% 
1% 

Laptop computer
Printer

Wi-Fi
Desktop computer

USB thumbdrive/portable hard drive
Scanner
iPhone

DVD player
Digital point and shoot camera

iPod
iPad

Other mobile/cell phone
Webcam

Android phone
HD TV

Digital video camera
E-reader

Digital SLR camera
Netbook

Blu-ray player
DVR

mp3 player/music device
Stationary gaming device

Flip video camera
Internet-ready TV

Blackberry
Smartpen

Other smartphone
Other tablet

Internet device that attaches to TV
Handheld/portable gaming device

Windows OS phone
3D TV

HD set-top box

Which of the following have you used for at least one course or 
academic activity in the past year? 



75% 
60% 

43% 
30% 

24% 
21% 

19% 
16% 

13% 
10% 
9% 

6% 
5% 
5% 
5% 
5% 
4% 
4% 
4% 
4% 
4% 

3% 
2% 
2% 
2% 
2% 
2% 
1% 
1% 
1% 
1% 

0% 
0% 
0% 
0% 

Laptop computer
Desktop computer

Wi-Fi
Printer

USB thumbdrive/portable hard drive
DVD player

iPhone
Scanner

Webcam
Other mobile/cell phone

iPad
Android phone

Digital video camera
Digital point and shoot camera

None of these
Other smartphone

HD TV
Netbook

Blackberry
Smartpen

iPod
Digital SLR camera

Internet device that attaches to TV
Flip video camera

Other tablet
Internet-ready TV

mp3 player/music device
Windows OS phone

DVR
Blu-ray player

E-reader
Handheld/portable gaming device

HD set-top box
Stationary gaming device

3D TV

Tell us which of the following your instructors used to teach, mentor, 
and communicate with you in the past year? 



0% 
0% 
0% 
0% 
0% 
1% 
1% 
1% 
2% 
2% 
2% 
2% 
2% 
2% 
2% 
3% 
3% 
3% 
3% 
4% 
4% 
4% 
5% 
4% 
4% 
6% 

9% 
10% 

14% 
14% 

22% 
28% 

37% 
44% 

51% 

1% 
0% 
1% 
0% 
1% 

2% 
1% 
1% 
1% 
1% 
1% 
2% 
2% 
2% 
2% 
2% 
2% 
2% 
3% 
2% 
2% 
2% 
3% 
5% 

3% 
4% 

5% 
9% 

7% 
11% 

9% 
10% 

12% 
19% 

21% 

None of these
HD set-top box

3D TV
Handheld/portable gaming device

Stationary gaming device
Windows OS phone

mp3 player/music device
Blu-ray player

Other tablet
E-reader

Internet-ready TV
Flip video camera

DVR
Internet device that attaches to TV

Blackberry
Other smartphone
Digital SLR camera

HD TV
Android phone

Digital video camera
iPod

Smartpen
Netbook

Other mobile/cell phone
Digital point and shoot camera

iPad
Webcam

iPhone
Scanner

DVD player
USB thumbdrive/portable hard drive

Printer
Wi-Fi

Desktop computer
Laptop computer

How effectively did your instructors use these technologies to teach, 
mentor, and communicate with you in the past year? 

5 (out of 5)

4 (out of 5)



78% 
75% 

66% 
60% 

51% 
34% 

26% 
20% 
20% 

15% 
13% 
13% 
12% 
12% 
11% 
11% 
11% 
10% 
9% 
9% 
8% 
8% 
8% 
7% 
6% 
6% 
6% 
6% 
6% 
5% 
5% 
4% 
4% 
4% 

10% 

14% 
11% 

16% 
17% 

20% 
19% 

11% 
7% 
10% 

9% 
15% 

6% 
9% 
8% 
9% 

6% 
10% 

6% 
7% 
7% 

4% 
4% 
4% 
5% 

4% 
5% 
4% 
4% 
4% 
4% 

1% 
2% 
2% 

1% 
2% 

Laptop computer
Wi-Fi

Printer
Desktop computer

USB thumbdrive/portable hard drive
Scanner
iPhone

Netbook
iPad

Webcam
DVD player

Android phone
E-reader

Other mobile/cell phone
iPod

Other tablet
Digital point and shoot camera

Smartpen
Digital video camera

Digital SLR camera
Windows OS phone
Other smartphone

Blackberry
HD TV

mp3 player/music device
Blu-ray player

Flip video camera
DVR

Internet-ready TV
Internet device that attaches to TV

Stationary gaming device
3D TV

HD set-top box
Handheld/portable gaming device

None of these

How valuable are each of the following when it comes to your 
academic success? 

5 (out of 5)

4 (out of 5)



20.3% 

50.7% 

26.6% 

2.5% 

I have no preference

I prefer Windows-based PCs

I prefer Apple computers

I prefer another platform (specify)

Do you prefer to use one computing platform over another? 



6% 

8% 

4% 

17% 

9% 

9% 

37% 

49% 

5% 

3% 

6% 

10% 

6% 

10% 

8% 

14% 

8% 

12% 

8% 

8% 

23% 

21% 

3% 

4% 

3% 

8% 

9% 

10% 

14% 

15% 

13% 

23% 

30% 

27% 

29% 

25% 

11% 

21% 

20% 

15% 

21% 

18% 

28% 

22% 

32% 

32% 

40% 

45% 

7% 

4% 

Use e-porfolios

Use video-creation software

Use audio-graphic software

Use programming languages

Use simulations or play educational games

Use freely available course content beyond your campus

Use web-based citation/bibliography tools

Use e-books or e-textbooks

Use graphics software

Use spreadsheets

Use your college/university's library website

Use presentation software

Use a course learning management system

Use word processors

How often do you do the following for school or personal purposes? 

Several times a day
Once a day
A few times a week
Less often



16% 

16% 

15% 

16% 

18% 

17% 

19% 

20% 

23% 

20% 

21% 

25% 

25% 

28% 

27% 

34% 

37% 

45% 

47% 

52% 

68% 

68% 

5% 

5% 

6% 

6% 

5% 

7% 

5% 

5% 

6% 

10% 

9% 

10% 

12% 

11% 

14% 

13% 

13% 

17% 

18% 

15% 

16% 

16% 

E-portfolios
Speech recognition software

Programming Languages
Audio-creation software

Social studying sites
Video-creation software

Geo-tagging, geo-tagged environments
Online virtual worlds

Internet content via a TV
Graphics software

Freely available course content beyond your campus
Simulations or educational games

Web-based citation/bibiography tools
Photo-sharing websites
Podcasts and Webcasts

Online chats, chat events, webinars
E-books or e-textbooks

Spreadsheets
Presentation software

College/university's library website
Word processors

Course or learning management system

How comfortable do you feel with your ability to use each of the 
following? 

5 (out of 5)

4 (out of 5)



1% 
1% 
2% 
2% 
2% 
2% 
3% 
3% 
4% 
4% 
4% 
5% 
5% 
5% 
5% 
6% 
7% 
8% 
8% 
9% 
11% 
12% 
12% 
12% 
13% 
16% 
16% 
16% 
17% 
19% 
19% 

24% 
38% 
41% 
42% 

62% 
77% 
78% 

1% 
1% 
2% 
2% 
2% 
2% 
3% 
5% 
3% 
5% 
5% 
5% 
4% 
5% 
7% 
5% 

7% 
6% 
9% 
8% 

12% 
13% 

11% 
11% 
12% 

15% 
17% 

13% 
18% 
16% 
15% 

19% 
21% 
19% 

23% 
18% 

12% 
15% 

Other social networking websites
Online virtual worlds

Geo-tagging, geo-tagged environments
Twitter

Online multi-user computer games
LinkedIn

Internet content via a TV
Photo-sharing websites

Speech recognition software
E-portfolios

Simulations or educational games
Recommend an article or information online by…

Audio-creation software
Social studying sites

Blogs
Video-creation software

Web-based music
Programming languages

Online chats, chat events, webinars
Facebook

Podcasts and Webcasts
Online forums or bulletin boards

Freely available course content beyond our campus
Instant message

Graphics software
Web-based citation/bibliography tools

Web-based video
Telephone-like communication over the Internet

Video-sharing websites
Text message

E-books or e-textbooks
Wikis

University library website
Spreadsheets

Presentation software
Course or learning management system

Word processors
E-mail

How valuable are each of the following when it comes to your 
academic success? 

5 (out of 5)

4 (out of 5)



1% 
2% 
2% 
2% 
2% 
3% 
3% 
3% 
4% 
4% 
5% 
5% 
5% 
6% 

8% 
9% 
9% 

13% 
13% 
14% 
14% 
15% 
15% 
16% 
16% 
17% 
18% 

20% 
21% 
21% 
22% 
23% 
23% 

25% 
26% 

30% 
42% 

64% 

Other social networking websites
LinkedIn

Geo-tagging, geo-tagged environments
Online virtual worlds

Twitter
Internet content via a TV

Speech recognition software
Online multi-user computer games

Web-based music
Audio-creation software
Photo-sharing websites

Programming languages
E-portfolios

Video-creation software
Graphics software

Social studying sites
Web-based citation/bibliography tools (CiteULike, OttoBib, etc.)

Simulations or educational games
Blogs

Facebook
Telephone-like communication over the internet
Recommend and article or information online by…

Wikis
Online chats, chat events, webinars

Spreadsheets
Instant message

web-based video
Word processors

Freely available course content beyond our campus
Online forums or bulletin boards

Video-sharing websites
Podcasts and webcasts

University library website
Text message

Presentation software
E-books or e-textbooks

Course of learning management system
E-mail

Which things do you wish your instructors used more? 



44% 

13% 

33% 

21% 

22% 

24% 

13% 

23% 

14% 

21% 

41% 

27% 

1% 

1% 

2% 

While I'm in class, I regularly use my laptop,
netbook, tablet, or handheld device for course
activities (taking notes, texting, Internet access,

etc.)

While I'm in class, I regularly use my laptop,
netbook, tablet, or handheld device for non-

course activities (texting, Internet access,
playing games,etc.)

Instructors should have the authority to forbid
the use of laptops, netbooks, tablets, or

handheld devices during class time.

What is your Opinion About the Use of Technology During Class? 
Strongly agree Neutral Disagree Strongly disagree Don't know



4% 
8% 

10% 
16% 

18% 
20% 

21% 
21% 

23% 
25% 

26% 
28% 
28% 

33% 
34% 

38% 
39% 

40% 
45% 

50% 
50% 
51% 

52% 
57% 

Making charts or other visual aids
Writing papers or other classwork

Ordering transcripts
Texting professors

As a source of additional help or tutoring
 Learning about locations you're in/visiting

Posting information or images on the Internet
 Making textbook purchases

Conducting research for papers or presentations
Accessing financial aid information

Collecting data for classwork
To access a social networking website such as Facebook

Registering for courses
Accessing library resources

Listening to music while studying/doing coursework
Looking up information on the Internet during class or lectures

Taking pictures
As a timer or time-management device

Accessing course websites or syllabi
E-mailing other students about coursework

Texting other students about coursework
Looking up information on the Internet outside of class

Checking grades
E-mailing professors

If you have an iPhone or smartphone, which of the following are 
ways you use your iPhone or smartphone for your academic work? 



34% 
36% 
35% 

33% 
35% 
38% 
36% 
35% 

39% 
40% 
41% 
41% 

46% 
47% 
46% 

52% 
55% 
55% 
56% 
55% 

64% 
60% 
61% 
63% 
66% 

20% 
20% 
21% 
23% 
22% 

20% 
24% 
27% 

24% 
25% 
25% 
26% 

25% 
25% 
27% 

25% 
25% 
25% 
24% 
27% 

19% 
23% 
23% 

22% 
22% 

Helps me think out of the box
Makes classes more relevant to real life

Makes me feel connected to other students
Makes my academic experience more individualized/personalized

Elevates the level of teaching
Better prepares me for getting into graduate school

Makes coursework/lectures more engaging
Makes me feel connected to professors and other college/university staff

Makes learning more fun
Gives me access to experts in my field

Makes learning more creative
Enables me to reach my true academic potential

Makes college easier
Makes me feel more connected to what going on at the university

Better prepares me for entering the workforce
Allows me to take control of my own learning

Makes it easier to get help when I need it
Helps me know how I am doing in a course
Allows me to produce higher quality work

Extends learning beyond the classroom
Simplifies administrative-related activities

Makes it easy to track my academic progress
Is an efficient way to store examples of my work

Helps me do my work faster
Gives me access to a wide range of resources

To what extent do you agree with each of the following 
statements regarding your technology when it comes to your 

academic experience? Technology... 

5 (out of 5)

4 (out of 5)



6% 

7% 

7% 

8% 

10% 

10% 

11% 

13% 

15% 

15% 

17% 

22% 

23% 

24% 

35% 

53% 

67% 

5% 

10% 

10% 

7% 

17% 

19% 

20% 

10% 

29% 

30% 

31% 

21% 

23% 

22% 

25% 

26% 

23% 

Technology frustrates me more than it helps me

Technology makes learning less affordable

Technology breaks or is broken more often than it is used in the classroom

Technology takes up vital time and resources that should be spent elsewhere

My instructors don't know how to use the technology that is available

My instructor often requires the help of others to get technology up and…

Technology is integrated seamlessly into my courses

Technology lowers the cost of my college education

My institution uses the technology it has effectively

My instructors use technology effectively

My instructors use technology frequently enough

My institution needs more technology

I know more about how to use technology than my professors do

Technology makes professors better at their job

Technology is instrumental in successful teaching

Technology is an essential part of the college experience

Technology, when used well, is worth the investment

How much do you agree with each of the following statements 
about technology, as it relates to your college experience? 

5 (out of 5)

4 (out of 5)



23% 

37% 

40% 

43% 

51% 

58% 

22% 

30% 

25% 

25% 

29% 

27% 

Offering textbooks for sale online

Offering library resources online

Making financial aid information available
online

Making transcripts available online

Making grades available online

Offering online course registration

How would you rate your college/university with regard to the 
following online services? 

5 (out of 5)

4 (out of 5)



9% 

12% 

19% 

19% 

28% 

51% 

53% 

Large lecture classes with no online
components

Large lecture classes that are completely online

Seminars and other smaller classes that are
completely online

Seminars and other smaller classes with no
online components

Large lecture classes with some online
components

Classes that give me the option to use as many
or as few online components as I need to

Seminars and other smaller classes with some
online components

What type of learning environment do you generally prefer? 



50% 

36% 

15% 

No, online courses
do not provide equal value

Yes, online courses
provide equal value

Don't know

Does an online course have the same educational value as an in-
person course? 



19% 

24% 

34% 

38% 

23% 

26% 

21% 

20% 

18% 

27% 

21% 

25% 

16% 

13% 

13% 

11% 

24% 

10% 

11% 

6% 

I am comfortable using Facebook or other
social networking sites to communicate with

other students about coursework

It's important to have an online forum to
communicate and interact with other

students about coursework outside the
classroom

A class online discussion board is better for
helping me connect with other students

about coursework than a social networking
site like Facebook

I like to keep my academic life and social life
separate

What is your opinion about social networking in conjunction with 
your learning? 

5 (out of 5)

4 (out of 5)

3 (out of 5)

2 (out of 5)

1 (out of 5)



10% 

12% 

13% 

20% 

22% 

24% 

25% 

34% 

35% 

43% 

43% 

73% 

95% 

Communicate with instructors about course related topics

Use my university's administrative services, or communicate
with adminstrative offices

Make new friends I have never met in person

For professional activities

Play games

Participate in special-interest groups

Follow/interact with my university's social/extracurricular
activities

As a forum to express my opinions and views

Communicate with classmates about course-related topics

Plan or invite people to events

Find out more about people

Share photos, music, videos, or other work

Stay in touch with friends

How do you use social networking websites? 



5% 

30% 

61% 
4% 

Do you limit or restrict who has access to your profiles on social 
networking sites? 

Don't restrict access

Put some restrictions on access

Put a lot of restrictions on access

Don't know



25% 

19% 

28% 

17% 

10% 

Not At All Appropriate 1 (out of 5)

2 (out of of 5)

3 (out of 5)

4 (out of 5)

Extremely Appropriate 5 (out of 5)

If a Teacher or Professor wanted to "Friend" you for academic 
purposes, is that appropriate? 
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